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Hearing Assistance Available

This place is equipped with the Sennheiser
MobileConnect assistive listening system.

1. Join the Wifi- Name: Media P/W: IBCMedia
2. Download the app- Sennheiser MobileConnect
=) 3 Select your audio channel.
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Connect to our WiFi
Name: Media
Password: IBCMedia

Download the App by scanning
the QR code:

[m] =g [m]
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m MobileConnect

Search

Enter channel name or ID

Select a channel to access the

hearing loop.

e Desk Feed for when sound desk.

e Ambient when no sound desk.
e.g. Orchestra

Desk Feed

)

Ambient Microphone

Clear selection

Desk Feed

Press ear icon
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Once in the app and the performance has
started the customer has the option to
change the sound levels to suit them,
volume up/down and they can also balance
the pitch (EQ) so if they are sensitive to high
pitch they can move the cursor to suit
them, same with lower pitches.

v Press Conference

Cursor to set the
preferred sound

equalisation

Volume control




